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Welcome

• New reporter webinar yesterday

• Changes for 2018 and issues

• Presentations and resources available at 
www.cssalliance.ca

• Poll questions
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Webcast Information

• Speaker advances slides

• Volume control ①

• “Ask a Question” ②

o Type & click ‘submit’

• Technical issues? Use 
“Ask A Question”

• Poll slides
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①

②



Agenda

1. Reporting Resources

2. Rule and Policy Updates

3. Methodology

4. Materials

5. Questions & Answers

4



Reporting and Invoice Cycle
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ü Contains data from 
previous year

ü 2018 report is 
based on 2017 
data;

ü Informs 2019 
invoices.

Annual Report by 
May 31

Reports inform fee 
setting process

Invoices issued 
in January



Reporting Resources
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üWhat's new this year
üWebinars and Checklist
üWeRecycle Portal
üSteward Lists
üMaterial Guidance

www.cssalliance.ca/2018reporting

National Steward Services:  1-888-980-9549 or stewards@cssalliance.ca



Online Tutorial

7



Portal Obligation Questions

• Residency

• Supply Designated 
Materials 

• Annual Revenue

• Quantity of PPP Supplied

• Voluntary Steward

• Single Point of Retail 
Exemption  (BC and SK 
only)

• Low Volume and Flat Fees 
(BC and SK only)
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2018 Rule and Policy Updates

• Voluntary Stewards

• Franchisors

• Deductions

• Affiliates

• Penalties & Interest

• Primary Contact Changes
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Voluntary Stewards

• Voluntary stewards are non-resident in a province 
and have assumed responsibility for reporting and 
paying stewardship fees for their PPP

• New Policy and Agreements for each program 
(effective as of December 1, 2017) 

• Voluntary steward notification date changed to Dec 1 
from Dec 31
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Franchisors

• MMSM and SO alignment with Recycle BC and 
MMSW

• Provision obligates non-resident franchisors for the 
PPP generated by their resident franchise system, 
thereby capturing all PPP supplied by all franchisees

• Franchisors are obligated whether they supply their 
franchisees or not

• Will need to pay a 2018 invoice, which requires a 
2017 report.
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Deductions

• Proposed policy deferred

• Report total supplied PPP, deduct quantities of materials 
supplied to consumers that are not managed in 
residential waste stream

– Food service example

– Include auditable data in Methodology

• Deductions vs Exclusions (IC&I, Transportation, Durable)

• Additional information requested from all stewards 
claiming deductions from their 2018 reports to support 
further analysis and to guide future policy development 

• Form with guidance on WeRecycle Portal
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Affiliates

• Affiliates of an organization typically report under 
one stewardship account

• Affiliated entities that wish to report separately must 
provide detailed information on affiliated/parent 
organizations 

• Stewards must be over de minimis or other 
exemption thresholds; otherwise must report 
together

• Contact NSS
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Penalties & Interest

• New Penalty and Interest Policy harmonizes 
approach for all four programs

• Promote fairness and consistency

• Stewards who accurately report on time and who 
pay invoices on time will not  be affected by the new 
policy

• Interest applied first, 10% penalties follow
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Primary Contact Changes

• New policy requires that Primary Contacts be 
appointed by a senior officer within their 
organization who has the authority to bind their 
organization 

• Primary Contact Change Forms available:

– Change an Existing Primary Contact

– First Time Registration of Primary Contact
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Using ABOMs

• Gathering material and weight data

• SKUs with similar packaging -- select a 
representative sample

• Straight and weighted average approaches

• Weighted ABOM recommended because it 
provides better accuracy with little additional 
work
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Product Weight Sales % Straight ABOM Weighted ABOM

A 100 g 75%
150 g 125 g

B 200 g 25%



Component Threshold Rule

• Package includes two or more material types; 
one a small portion

• Packaging component or ancillary element

• If material is less than 5% of overall weight, 
stewards may report under main material 
category
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Program Allocations

• Stewards registered in more than one 
program; detailed sales or distribution data 
unavailable…

• Statistics Canada population data 

• Number of stores in each province
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Materials

• SK milk containers

• Paper:  fibre and general use (BC), wrapping 
(SK)

• Carbonated  and non-carbonated beverage 
containers

• Material list changes
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Report Submission and Validation

• Portal submission requires: declaration; complete 
information; agreed terms and conditions; primary 
contact login

• All submitted reports are reviewed to ensure they 
have been filed correctly – vital to have accurate data 
for invoices and fee setting
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National Steward Services

Contact NSS: 

1-888-980-9549 or 
stewards@cssalliance.ca
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Q&A
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Reporting deadline is May 31

Webinar presentation available online



Thank You!

www.cssalliance.ca

1-888-980-9549
stewards@cssalliance.ca
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